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2025 2024 2023
56/90=62% 53/91 = 58% 62/90 = 73%

RPA Resident participation



“The best decision I ever made in my later life was to choose 
the Wales Home. Being surrounded by so many friendly 
people, there is never anything to worry about.”

      -RPA resident



Do you like the quality/taste of the food?
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2025 2024
18/71=25% 21/50 = 42%

RPA family participation



“The Wales is more than a long-term care facility, it is a 
caring home for seniors run by family as well. Thank you to 
Team Wales! ”

      -RPA family member
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Do you like the quality/taste of the food?

29% increase 

Does the nurse inform you of any changes to your loved one’s health?
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16% increase 

6% increase 

Is the dining environment enjoyable? 

Are the activities enjoyable?
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16% increase 

6% increase 

Does the Wales Home provide a space for you and your family member to enjoy?

Are you satisfied with the services that all your loved one to practice their spirituality?
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11% decrease 

13% decrease 

Do you feel staff perform adequate hand hygiene before providing care and services?

Do you feel well informed about your loved one’s health and medical treatment?
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*2023 data N/A
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