
 

Cleveland, Friday, October 30th, 2020 

 

Family Members 

 

RE: TWENTY-THIRD WALES COVID-19 UPDATE 

Dear Family Members, 

The evolving pandemic has led Québec to tighten restrictions across the province and we must 
continue to protect our residents. Public Health limited visitation measures for senior care 
facilities to one family member per resident unless for humanitarian purposes. The latest 
regulations state that children aged two and over must wear a mask when visiting seniors’ 
facilities; in our case, this scenario would only occur for humanitarian visits. Please see the 
visitor’s grid below for the updates in red. 

Residents admitted to a CHSLD for a transition cannot be relocated to the facility of their choice 
while they are living in an orange or red zone. As the CHSLD Wales is in the Estrie, we are 
currently designated an orange zone, so residents who are admitted to the Wales on transition 
must remain here until the Estrie goes back to the yellow zone. 

Benefits for natural caregivers: 
As of September 27th, 2020, through Employment Insurance, natural caregivers could receive 

financial assistance of up to fifty-five percent of their earnings, to a maximum of $573.00 per 

week. These benefits can help you take time away from work to provide care or support to your 

family member. As a caregiver, you do not have to be related to or live with the person you support 

(https://www.canada.ca/en/services/benefits/ei/caregiving.html). 

Visiting Hours for Natural Caregivers: 

• Friday to Wednesday: 9:00 a.m. until 11:45 a.m., 12:30 p.m. until 5:00 p.m. 

• Thursday: 9:00 a.m. until 11:45 a.m., 12:30 p.m. until 5:00 p.m. and 5:45 p.m. until 8:00 
p.m. (Please note there is no visitation during resident mealtimes) 

We continue to offer virtual visits through our System Administrator, Chase Clifford. Should you 
require assistance, please contact him at cclifford@waleshome.ca or 819-826-3266 extension 
264. Please note that due to popular demand, these video chats should not exceed thirty minutes. 

Your cooperation continues to be our best defense in preventing the type of outbreaks that have 
proven so devastating at other long-term care facilities. We will revisit restrictions as the situation 
evolves and keep you informed of Public Health measures. 

Thank you for keeping our residents and employees safe. Should you have any questions, please 
do not hesitate to contact us. 

Sincerely, 

 

 

Brendalee Piironen 

Executive Director 

bpiironen@waleshome.ca 

819-826-3266 extension 247  
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