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Cleveland, Friday, April 29th, 2022 

Residents, Employees, Family Members, and Volunteers, 

REGARDING: 123RD WALES COVID-19 UPDATE_______________________________________ 

Dear Residents, Employees, Family Members, and Volunteers, 

Please see today’s COVID-19 resident positivity statistics in the table below: 

Entity Unit 
Positivity 

Percentage 
Total 

Self-isolations 

Complete 

CHSLD 

Norton 1 1/32 = 3% 

1/96 = 1% 70/71 = 99% Norton 2 0/32 = 0% 

Norton 3 0/32 = 0% 

RPA 

Central 0/12 = 0% 

2/91 = 2% 55/57 = 96% 

Manning 

Basement 
1/9 = 11% 

Manning and 

Shaw 1 
0/23 = 0% 

Manning and 

Shaw 2* 
0/26 = 0% 

Shaw Sub-

Basement 
0/3 = 0% 

Shaw 3 0/8 = 0% 

Shaw 4 and 

Mitchell Wing* 
1/10 = 10% 

  Total 3/187 = 2% 125/128 = 98% 

*One resident is out. 

Since Sunday, April 3rd, 2022, thirty-eight out of our 167 active employees tested positive for the 

virus, equalling twenty-three percent of our workforce and 190 shifts to fill. As of today, thirty-

seven of these employees returned to work, equalling ninety-seven percent and 185 shifts restored. 

We therefore have one active employee out of 167 out sick with COVID-19, equalling 0.5 percent 

of our workforce and five shifts to replace. Please see the updated general guidelines below. 

Thank you for your understanding and cooperation with sanitary measures. I appreciate your 

efforts to help protect our residents and employees from this deadly virus. If you have any 

questions or concerns, please do not hesitate to contact me at the coordinates below or visit our 

website at https://waleshome.ca/all-the-news. 

Sincerely, 

 

 

Brendalee Piironen 

Executive Director, Résidence Wales Home and CHSLD Wales Inc. 

bpiironen@waleshome.ca 

819-826-3266 extension 247  

https://waleshome.ca/all-the-news
mailto:bpiironen@waleshome.ca
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Wales Directives 

Visitation 

• Please wash your hands and apply the clean mask supplied by the Wales 

• Each resident can host a maximum of ten visitors per day. Visitors must physically 

distance 

• Visitors are not authorized in common areas unless they are helping during mealtimes 

CHSLD visitors 
Registration at Door Number One is 

mandatory 

Pets Permitted 

Visits to a resident on self-isolation or on a 

unit under outbreak 

Permitted; each resident must identify a 

maximum of four primary caregivers and only 

one may visit per day, although they may visit 

multiple times in a day. These individuals 

must be trained on proper personal protective 

equipment use. 

Outings 

Outings 
Permitted; please follow general population 

measures 

Transportation Vehicle passengers must wear masks 

Among Wales residents 

Mask wearing 

RPA CHSLD 

Mandatory in 

common areas 

Not mandatory; 

please apply a mask 

if leaving the unit 

Activities, meals, and amenities 

RPA meals in the Main Dining Room 

Permitted with the following directives: 

• Please avoid large groups in the 

elevator and when entering the Main 

Dining Room 

• Masks can be removed when eating 

and drinking 

• There must be a maximum of ten 

people per table 

• There must be one metre between 

tables 

Entertainment including singers Not authorized until further notice 

Therapeutic Pool Permitted 

Library, Cinema Room, and Billiards Room Permitted 

Other 

Interdisciplinary Team and external 

professional services 
Permitted 

Users’ Committee Permitted 
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Private services like the Hairdresser and 

Massage Therapist 

Permitted with the following directives: 

• Masks must be worn during the 

appointment 

• The waiting room is permitted while 

respecting a two-metre distance 

Private services in apartments, suites, or 

rooms 

Permitted if masks are worn during the 

service 

Volunteers Not permitted until further notice 

Construction employees for repairs or 

renovations 
Permitted 

Resident laundry done by family members Permitted 

Deliveries Permitted 

Government visits Permitted 

 


